HUONG DAN DU THI

“Tim hiéu dich vu céng truc tuyén”
trén dia ban thanh pho Ha Noi
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TIMHIEU'DICH VU CONG TRUGC TUYEN
hitpsH/dichViconginaneifgeNVAVN

Thi tu luan

Thi tric nghiém

Tra loi 01 cau hoi
(Nop ngay sau khi thi
40 cdu hoéi trdc nghiém hoac
nop sau truocl 7h
Thoi gian 60 phit ngay 16/9/2019 )
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T‘IM HIEU DICH VU CONG TRUC TUYE
hitpselldichyuconeihanoifgeyAn

VAO THI

Ban co thé chon dé thi thir nhiéu lan trwdc khi dang ky thi chinh thirc

THE LE CUOC THI THONG TIN VE CUOC THI THONG KE CUOC THI



BUOC 1: VAO THI
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ﬁ TRANGCHU  GIOITHIEU  THONG TIN CUOC THI

KET QUA CUOC THI Hotline: 024.3312.0451
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TIMHIEUDICH VU CONG TRUC TUYEN
hitpsHdichviiconaihanei*govAyn

VAO THI

Ban co thé chon dé thi thir nhiéu lan trweéc khi dang ky thi chinh thirc

THE LE CUOC THI THONG TIN VE CUOC THI THONG KE CUOQC THI



BUOC 2: CHON POI TUQONG DU THI

DANG KY DU THI
% Chon dai twong

@ Can bé, cdng chire, vién chire, ngwédi lao dong trong cic cor quan thanh phd Ha Noi

E’m bé, cong chirc, vién chire, ngwéi lao dong trong cac co quan quan, huyén, thi xa

Hqc sinh
0 Cong dan




BUOC 3: PANG KY DU THI

* Théng tin ca nhan duw

Ho dem* Dia chi hodc — Chon quan, huyén, thi xa —
dorn vi cong tac

Tén *

- . Thwérng tri/
Gi&i tinh * ~Nam Nw tam tri
Ngay, thang, dd/mm/yyyy $6 dién thoai *
nam sinh *
CMTND/CCCD
[H6 chigu *

Théng tin ding ky doi véi cdn bp, cong chire, vién chire,
nguoi lao dong trong cac co quan quan, huyén thi xa



BUOC 3: PANG KY DU THI

* Théng tin ca nhan duwf

Ho dém * Qudn/ huyén/ Quan Thanh Xuan v
thi x3 *

Tén * . . . . N
Xa/phwongithi Phwong Khwong BDinh 7

. tran *

Gii tinh * Nam ‘N
Tén trwéng * THCS Khuwong Dinh

Ngay, thang, dd/mmi/yyyy

nam sinh * -
50 dién thoai *
CMTND/CCCD
& chiéu *

Théng tin dang ky doi voi hoc sinh



BUOC 3: PANG KY DU THI

“ Théng tin ca nhan du thi

Ho dém * Mguyén Vin Qudn/ huyén/ thi x3 * Qudn Thanh Xuin v
Tén* An Xd/phwérngithi trdn = Phuwrivng Khwong Binh v
Gidi tinh * ®Nam NG N .
Tén treorng * THCS Khwrong Binh
Mgay, thang, nam 12/12/2005
sinh * 56 dién thoai * 0912345678
CMTND/CCCD /HG 011939233
chiéu *

* |wpu y doi v&i thi sinh tham gia cudc thi:
£)& thi gom 02 phan: thi trac nghiém va tr ludn-

+ Phan thi tric nghiém Mguréxi dir thi lra chon cdu trd 1&i thich hop nhat di véi méi cdu hdi theo ph.’in mém bd cdu héi dwroc thiét ké san vai nhigu cdp dé (tir
dé dén kho). S6 Irong 13 40 cdu hdi, thii gian tdi da 13 Eﬂ phul Phan thi tric nghigém durgc phan mém cham diém fur ddng, két qua phan thi trac nghiém durgc
hién thi ngay sau khi ngui dur thi hoan thanh phan thi g::um Tung diém thi trac nghiém va thi gian hoan thanh phan thi.

+ Phan thi tw ludn: Nguwdi dw thi tra 11 (@f3u héi tr ludn bang hinh thire bai viét khéng qua 1.500 tir. Thixi gian gl bai tu ludn: Ngay sau khi hean thanh phan
thi frac nghigm va phin thi fuF ludn g qivi phan dv thi tr ludn sau nhung phai trdc théi han 17h00 ngay 16/9/2019 (Mgudi dy thi co thé soan thio truc tiép
cau frd |&i trén phdn mém cudc tpgMosc dinh k&m bai dw thi dwee chudn bi 33n dwdéi hinh thire file digén ti thee cac dinh dang sau: .doc, .docx, .pdf, jpeg).

+ Ddi voi ngudi dy thi dudjd tudi chra oo can cude céng dan hodc chimg minh thy nhén dan hodc hd chidu hodc khéng cd sd dién theai thi co thé dién so
can cudc cong dén hoigMirng minh thur nhan dan hodc hd chidu hodc s6 dién thoai cla nguwdi than cia minh (bo, me).




BUOC 3: PANG KY DU THI

Jcong.hanoi.gov.yn/indexd.php Q W% @

timhieudichvucong.hanoi.gov.vn cho biét

Pang ky thanh céng!. Nhan OK dé vao bai thi!




BUOC 4: DU THI PHAN THI TRAC NGHIEM

CUC)C THI
TIM HIEU DICH VU CONG TRUC TUYEN

THONG TIN THi SINH PHAN THI TRAC NGHIEM

Ngu@i du thi lwa chon cau tra 16i thich hop nhat déi véi mdi cau hoi theo phén mém bé cau
d6 (d& dén kho). S6 lwong la 40 cau hoi, théi gian tdi da la 60 phit. Phan thi tric nghié
két qua phan thi trac nghiém duoc hién thi ngay sau khi nguéi du thi hoan thanh pha
gian hoan thanh phén thi.

5i duoc thiét ké sin vai nhidu cép
oc phan mém cham diém tu dong,
gom: Tong diém thi trac nghiém va thoi

Ho va tén: Nguyén Van An
SBED: 10139

Ngay sinh: 2005-12-12



BUOC 4: DU THI PHAN THI TRAC NGHIEM

TIM HIEU DICH VU CONG TRUC TUYEN

BAI THI: TRAC NGHIEM

S0 luong cau hoi: 40 cau
Théi gian lam bai: 60 phat

Khi thi sinh khong bam nit: "Bat dau lam bai". bai thi s& duoc tw dong bat dau sau: 00:

Bat dau 1am bai



BUOC 4: DU THI PHAN THI TRAC NGHIEM

BAI LAM

Céu hoi 1 (1 diém) E
Thet gian gidi quyét thi tuc: "Pang kj khai 0" thudc thdm quyén gidl quyét cia cAp x4 bing hinh thirc dich vu céng trec tuyén mikc 88 3 qua trang Web: ﬂ
https /idichvucong hanoi.gov.vn 137 ﬁ

® 1 ngay lam viéc.

2 ngay lam vigc.

- Mau den: Ciu hoi chwa tra 13

2 7 ngay lam viéc. - Mau xanh: Cau hoi d3 trd 1&i

0 5 ngay lam viéc.
Ho va tén: Nguyén Vian An

56 bao danh: 10139

Céu hoi 2 (1 diem)
; 3 i ;
Khi dang ky dich vu cdng truc tuyén qua trang Web https:/idichvucong hanoi gov.vn d& chon co quan cd tham quyén xX Iy, cdng dén phai thuc hién cac thao tac

nao sau Jay?

© Truy cip vao trang web dang ky dich vu cng tryc tuyén theo dudng dén: hitps:Jdichvucong.hanoi.gov.vn

© Chon "Bang kj fruc tuyén" v chon cap thdm quyén d& tim kiém thi tuc theo: NOP HO SO TAI PHUONGXATH TRAN; NOP HO SO TAI QUAN/HUYENITHI XA;
NOP HO SO TAI SOINGANH.

© Tim kim thi tuc va nhén thwc hidn Jing kj. Chon co guan tiép nhan hd so trong man hinh dang ky ho se true tuyén,

® Tatcd cdc thao tac trén.
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BUOC 4: DU THI PHAN THI TRAC NGHIEM

timhieudichvucong.hanoi.gov.vn cho biét

Sau khi xac nhan két thuc, ban sé khéng thé thay déi bai
lam! Ban cé chac chan muén két thic bai thi tai thai
diém nay?

(©) 00:44:01
(] HEHEEE
inh chinh HEHEEEEEBE
R
neo yéu ﬂ 20 N 20 ﬂ
b B B = 2
ihirc cung
durgrc

Chir y:

- Mau den: Cau hﬁi chua !Fa‘ i

- Mau xanh: Cau hoi da tra léd
Ho vatén: Nguyén Vin An
56 bao danh: 10139

d ]
[=1] -]



BUOC 4: DU THI PHAN THI TRAC NGHIEM

KET QUA PHAN THI TRAC NGHIEM

$6 béo danh Ho va tén Bat dau Két thic Thoi gian lam bai S6cauding | Téng diém
10139 Nguyén Van An 09:17:23 12/08/2019 09:36:09 12/08/2019 00:18:02 (giér:phit gidy) (31)(31)
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BUOC 4: DU THI PHAN THI TRAC NGHIEM

Cau hai 12: (1 diém) Danh sach cdu hdi

Thixi gian gidi quyét thi tuc “Gidi guyét ché dé tro cdp thir cling liét s bang hinh thire dich vu céng trurc tuyén mirc d6 3 thudc tham quyén tiép nhan gidi quyét cla cip x3
qua trang Web: htips://dichvucong.hanoi.gov.vn 137

'® 30 ngay lam wigc,

25 ngdy lam vide.
) 20 ngay lam wigc,
Chai thich-

Mau xanh: Cu ra ki ding

- 35 ngdy lAm vige.
WA dé: CAu trd |&i 53

Tra l&i dung
) i PHAN THI TU LUAN
Cau hoi 13: (1 diem) {NGp bai ngay)
Thixi gian gidi quyét ddi véi thi tuc: “Chinh sira ndi dung van bang chirng chi” bang hinh thirc dich vu cng trirc tuyén qua trang Web: hitps:/idichvucong.hanoi.gov.vn thudc

i kY - = s a x 2 AL
tham guyen cia S& Giao duc va Dao tao Ha Noi 1a7? PHAN THI TIF LUAN

(Nop bai sau)

203 ngay lam vigc.
U 02 ngay lam wigc.

05 ngay lam vigc.

—

Tra l&i sai (Bap an dang: 05 ngay lam viéc.)
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TIMHIEU'DICH VU CONG TRUG LUYEN

hitpsH/dichViconginaneifgeNVAVN

DU THI PHAN TU LUAN
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TIMHIEU'DICH VU CONG TRUGC TUYEN

hitpsH/dichViconginaneifgeNVAVN

Danh sach cdu hoi

[=]
(]
(=]
=5
=]
-y

Chis chich:

Mau xanh: C3u tra kai ding
Mau do: Cautra loi s3

PHAN THI TIF LUAN

(Nop bai ngay)

PHAN THI TIF LUAN
(Nop bai sau)
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DU THI PHAN TU LUAN NGAY

(@ Khéng bdo mat | timhieudichvucong.hanol.gov.vn/tu-luan.php

TIM HIEU DICH VU CONG TRUC  TUYEN

* PHAN THI T LUAN
Céu hoi:

Hay néu va phan tich cac giai phap ning cao hiéu qua st dung dich vu cdng truc
tuyén mic dd 3, mirc dd 4 ciua Thanh phd Ha NOi qua trang Web:
https://dichvucong.hanoi.gov.vn. Theo ban, gidi phap ndo 1a quan trong nhat? Vi sao? Ban
©6 sang Kién gi ning cao hiéu qua dich vu cong trire tuyen cua thanh pho Ha Néi?

(Z) Lwru 2

- Bai viét khing qua 1500 tir bang hinh thiFc twr soan thao rén phan mém thi (Times New Roman
14pt) hoac file dinh kém dink dang Word, pdf, anh, ...

- Phén thi tr Judn c6 thé ndp bai ngay hodc ndp triedc 17h ngay 16/09/2019.

i (Thi sinh chg trong_hai hinh thirc ndp bai)

Binh kém file Soan thao

Chon tép | Khdng co t&p nao duoc chon

o [

= Canh bdo: Thi sinh chi dwec ndp bai thi te luan mét 1an duy nhat

Théng tin thi sinh

Hg, tén

Nguyﬁﬁ Wan An

Ngay sinh

1211272005

CMTND{ CCCDV Hé chigu

a11g2e3z4

Q v [

Bon vi

Quin Thanh Xudn



DU THI PHAN TU LUAN NGAY

Cach 1: Pinh kem file

Chon tép/chon file dién twr tra 16i/Open

* PHAN THI TU’ LUAN
Céu hoi:

Hay néu va phan tich cac gidi phap ning cao hiéu qua st dung dich vu céng truc
tuyén mic dé 3, mikc dd 4 ciua Thanh phd HA Nbi qua trang Web:
https:/idichvucong.hanoi.gov.vn. Theo ban, gidi phap nao Ia quan trong nhat? Vi sao? Ban
c6 sang kién gi ning cao hiéu qua dich vu céng trure tuyen clia thanh pho Ha N6i?

(2 Lwu y:

- Bai viét khing qua 1500 tir bang hinh thiFc tr soan thao wén phan mém thi (Times New Roman
14p1) hodc file dinh kém dinh dang Word, pdf, anh, ...

- Phan thi tr Judn c6 thé ndp bai ngay hodc ndp rwedc 17h ngay 16/09/2019,

Nép bai thiglhi sinh chon médt trong_hai hinh thire ndp bai)

file Soan thao

Chon tép | Khdng co t€p nao dwroc chon

T

= Canh bdo: Thi sinh chi dwec ndp bai thi tw ludn mét 1an duy nhat

Théng tin thi sinh
Ho, tén Ngay sinh

Nguyé"u Wan An 12/12/2005

CMTNDI CCCDV HG chiéu

011620224

Bon vi

Quan Thanh Xudn



DU THI PHAN TU LUAN NGAY

Cach 2: Soan thao tra 1oi cau héi

* PHAN THI TU LUAN
Cdu hoi: Théng tin thi sinh

Hay néu va phan tich cac giai phap nang cao hiéu qua s dung dich vu cong truc Ho, tén Ngay sinh  CMTND/ CCCDV Hé chifu Bon vi
tuyén mic d6 3, mic dd 4 clua Thanh phd HAa N&i qua trang Web:
https://dichvucong.hanoi.gov.vn. Theo ban, gidi phap nio 1a quan trong nhit? Vi sao? Ban
co sang kién gi nidng cao hiéu qua dich vu céng truc tuyén cua thanh phé Ha N§i?

Nguye?"u Wan An 13/12/2005 011828324 Qudn Thanh Xudn

(*) L g

- Bai viét khing qua 1500 tir bang hinh thiFc wr soan thao wén phan mém thi (Times New Roman
14pt) hoac file dinh kém dink dang Word, pdf, anh, ...

- Phén thi tr Judn c6 thé ndp bai ngay hodc ndp triedc 17h ngay 16/09/2019,

Nop bai thi (Thi sinh fig#n mét trong hai hinh thirc nép bai)

Binh kém file Soan thao

Chon tép | Khdng co t&p nao durge chon

TS

= Canh béo: Thi sinh chi dwoc ndp bai thi tw ludn mot 1dn duy nhat



DU THI PHAN TU LUAN NGAY

Binh kém file Soan thao

File~ Edit= Insei~ View~- Format-= Table~ Tools~

= A  TimesMew.. = 1dpi ~ Fomas~ B J E E E E (Z~-iz~ & B F ® = A~ A~ @

PHAN SOAN THAO BAI THI

= Canh bao: Thi sinh chi dwoc ndp bai thi tw ludn mét 1an duy nhat



DU THI PHAN TU LUAN SAU

C @ Knong bdo mat | timhieudichvucong.hanoigov.un w ©@ ¢

n» TRANGCHU  GIOITHIEU  THONGTINCUOCTHI  KET QUA CUOC THI Hotline: 024.3312.0451

. cuoc 'rm |
T‘IM HIEU DICH VU CONG TRUC TUYEN
hitpsldichyuceneinaneiigeyA/n

ol VAO THI (4" @ = etes 4

Ban co thé chon dé thi thir nhiéu lan trwére khi dang ky thi chinh thirc

THE LE CUOC THI THONG TIN VE CUOC THI THONG KE CUOQC THI



DU THI PHAN TU LUAN SAU

DANG KY DU THI
» Chon déi tirgng

@ Can b, cdng chire, vién chirc, nguwii lao dong trong céc cor quan thanh phd Ha Nbi

@ Can bd, cong chire, vién chire, nguwéi lao dong trong cac cor quan quan, huyén, thi xa

e .
pre Hoc sinh

e Cong dan

* Lweu y: Dé nghi ngwéri dwr thi an vao muc bén dwdi dé tham gia phan thi tw luén. N6i dung nay chi ap dung déi véi nguwedi da hoan thanh
phan thi trac nghiém va chwa ndp bai thi tw lun.

PHAN THI TV LUAN

(Nop bai sau)




DU THI PHAN TU LUAN SAU

* PHAN THI TU LUAN

Ho dém:

Ten:

Mgay/thang/nam sinh: ddimmiyyyy

Mhap CMTND/ CCCD/ Hd
chiéu:

h can nhap dung cac thang tin d3 dang ky!



DU THI PHAN TU

* PHAN THI TU LUAN

Céu hoi:

Hdy néu va phan tich cac gidi phap niang cao hiéu gua st dung dich vu céng truc
tuyén mirc d6 3, mirc dd 4 clGa Thanh phd Ha No&i qua trang Web:
https:/idichvucong.hanoi.gov.vn. Theo ban, gidi phap nao I3 quan trong nhat? Vi sao? Ban
c6 sang kién gi ning cao hiéu gua dich vu céng truc tuyén cda thianh pho Ha Néi?
(2) L 2

- Bai viér khdng qua 1500 tr bang hinh thiFc Twr 50an thao trén phan mém thi (Times New Roman
14p1) hodc file dink kém dinh dang Word, pdf, anh, ...

- Phan thi o ludn c6 thé ndp bai ngay hodc nép trwde 17h ngay 16/09/2079,

N&p bai thi (Thi sinh chon mot trong_hai hinh thire ndp bai)

Binh kém file Soan thao

Chon tép | Khdng cd tép nao durge chon

LUAN SAU

Théng tin thi sinh

* Chil y: Chon In thi tric nghiém trwde khi ndp bai thi tw ludn.

CMTNDY
Ho, tén Mgay sinh CCCD

Nguyéﬂ Van 121272006 011838233
An

Biém

31

TN

Théi gian thi

09:17:23
12/0872018

Lin
thi
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TIMHIEU'DICH VU CONG TRUGC TUYEN
hitpsH/dichViconginaneifgeNVAVN

ﬂ http://timhieudichvucong.hanol.gov.vn 7

Thi Ty luan

Thi tric nghiém
Ira loi 01 cdu hoi

40 cdu hoi Nop ngay sau khi
thi trac nghiém
hoac nop sau

Thot gian 60 phut




UY BAN NHAN DAN Q

TRUONG TRUNG HOC C 0



